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2nd Chances HOUSING
STABILITY • OPPORTUNITY • COMMUNITY

Referral Partner Information Packet
A practical overview for hospitals, case managers, community agencies, veteran support organizations, and other referral
partners.

A housing option across Utah

2nd Chances Housing offers shared housing in separate homes for men and women, including veterans. Our approach is
centered on stability, opportunity, and community.

Service area: All of Utah. Specific home addresses are shared after screening.

Housing overview

• Separate homes for men and women.

• Housing serving veterans.

• Furnished bedrooms.

• Selected utilities included; ask the house manager which utilities are included for a specific home.

• Wi-Fi included.

• Washer and dryer on-site.

• Fully equipped shared kitchen.

• Basic shared household supplies.

• Peer support and a community-oriented shared-living environment.

What residents can expect

Residents have access to furnished sleeping space and shared household amenities. The homes are intended to provide a
stable shared-living environment. 2nd Chances Housing is housing, not a provider of treatment or medical services.

Screening and move-in process

1. Initial contact: The prospective resident or referral partner completes the website housing inquiry or referral partner form,
or emails admin@2ndchanceshousing.com.

2. Initial screening: The house manager reviews the inquiry and follows up to discuss housing needs, general eligibility, and
availability.

3. Application and information: The prospective resident completes the application and provides information needed for
placement consideration.

4. Availability and expectations: The house manager explains the housing arrangement, monthly fee, resident agreement,
and move-in requirements directly.

5. Confirmation: If approved and a space is available, the prospective resident receives confirmation and move-in
instructions.

6. Move-in and orientation: The resident reviews and signs the resident agreement, receives information about the home,
and gets settled.

Referral partner information



2nd Chances Housing  |  Utah Page 2

Referral partners may contact 2nd Chances Housing to ask about current availability, general placement information, and the
screening process. Our target response time for referral inquiries is within 24–48 hours.

Phone: 385-484-8631
Email: admin@2ndchanceshousing.com
Service area: All of Utah

Privacy and information handling

Please do not submit medical records, diagnoses, Social Security numbers, government identification, or other sensitive
personal information through a general website form or ordinary email. Share only the minimum information needed for an
initial inquiry. If additional sensitive information is necessary, contact the house manager to discuss an appropriate secure
method.

Availability and placement are subject to screening and confirmation by the house manager. This packet is general information and does not
guarantee a placement or a particular home.
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2nd Chances HOUSING
STABILITY • OPPORTUNITY • COMMUNITY

Referral Partner Contact Sheet
A housing resource serving communities throughout Utah.

WHO WE ARE WHAT WE OFFER

2nd Chances Housing provides shared housing in
separate homes for men and women, including veterans.
Our focus is stability, opportunity, and community.

• Furnished bedrooms
• Selected utilities included
• Wi-Fi
• On-site washer and dryer
• Fully equipped shared kitchen
• Basic shared household supplies
• Peer support and community

HOW TO REFER

1. Complete the referral partner inquiry form on our website or email us.
2. Share only basic, non-sensitive information for the initial inquiry.
3. Our target response time is within 24–48 hours.
4. The house manager will follow up about screening, availability, and next steps.

CONTACT 2ND CHANCES HOUSING

PHONE
385-484-8631

EMAIL
admin@2ndchanceshousing.com

SERVICE AREA
All of Utah

TAGLINE
STABILITY • OPPORTUNITY • COMMUNITY

Privacy reminder: Do not send medical records, diagnoses, Social Security numbers, or other sensitive personal information through a general web
form or ordinary email. Contact us to discuss an appropriate secure method if more information is needed.

Addresses are shared after screening. Availability and placement are subject to screening and confirmation.
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2nd Chances HOUSING
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Referral & Placement Inquiry Checklist
For professional referral partners. Use this checklist to prepare for an initial conversation with 2nd Chances Housing.

Before contacting us

Please gather only basic information that is appropriate to share for an initial housing inquiry. Do not send medical records or
sensitive personal information.

■ Referral partner's name and organization

■ Professional phone number and email

■ Prospective resident's first name or initials only

■ General housing need and preferred timing

■ Whether the inquiry concerns a men's home or women's home

■ Whether the person is seeking veteran-related housing support

■ General location or region in Utah that may work

■ Best way and time for the house manager to respond

■ Any immediate questions about the housing arrangement or screening process

Initial inquiry template

Referral organization ____________________________________________

Referral contact ____________________________________________

Professional phone/email ____________________________________________

Prospective resident First name or initials only: ______________________

General housing need ____________________________________________

Preferred Utah area ____________________________________________

Preferred follow-up ____________________________________________

Contact

2nd Chances Housing
Phone: 385-484-8631
Email: admin@2ndchanceshousing.com
Service area: All of Utah
Target referral response time: 24–48 hours

Important privacy note
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Do not submit medical records, diagnoses, Social Security numbers, government identification, medication lists, or other
sensitive personal information through a general website form or ordinary email. Share only the minimum information needed
to start the conversation. If additional sensitive information is necessary, contact the house manager to discuss an
appropriate secure method.

This checklist supports an initial inquiry only. Screening, availability, and placement decisions are handled directly by the house manager.



